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2020, a year to 
remember and 
learn from

As we reach the end of 
2020, we can be forgiven 
for being relieved that such 
a tumultuous year is finally 
over.  But the truth is the 
impact of the pandemic will 

be with us for some time yet.

One lesson learned was the importance of 
strong united leadership.  In Australia we had 
that and we also had that in our industry in 
Victoria.  When compared to other nations I 
think that the leadership across governments 
and industries such as the construction 
industry was a major factor in our now 
looking with a sense of optimism towards 
2021.

At CoINVEST we are looking forward to 
getting back into the office albeit slowly, 
carefully, and safely.  The lockdown meant 
working from home and increasing our digital 
experience with you the employers and your 
employees.  It gave us an intense focus on the 

security of the data we collect from the 
industry and making sure that data is secure 
was and will continue to be of the highest 
priority.  

The fund itself survived the market turmoil of 
March and April and also the volatility since. 
We are conservative in our outlook going 
forward and aim to keep the fund in a strong 
position. As at 31 October the fund was just 
under $1.64 billion and the funding ratio 117%.

Scheme Governance is a priority for the 
Board and it closely monitors events brought 
to light where governance has failed in 
companies and other organisations. The 
Board learns from these events and is 
determined to continue to manage the 
portable long service leave fund in the 
interests of all sectors of the industry.

On behalf of the Board and staff of CoINVEST 
Limited I wish all employers in the industry a 
happy and restful holiday season and wish 
you a kinder and successful 2021.

 
John Hartley 
Chief Executive Officer
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OCT-DEC 2020: 
The Last Postal 
WDW
In 2020 the world around us changed.  
COVID19 has impacted every person, 
business, and service in some way.  The 
postal system is slower due to increases in 
online ordering and new safety protocols.  
Business activity has moved towards secure 
online systems in order to protect the 
privacy and security of their customers.

Identity fraud has increased, and expert 
advice recommends that the transfer and 
communication of your workers’ personal 
information must be done in the most 
secure way possible.  

For employers, this means ensuring that 
you are using our online services to submit 
your quarterly Workers Days and Wages 

(WDW) forms.  97% of employers now submit 
their WDW online through CoINVEST’s secure 
online system, and as of January 2021 this will 
be the only way to submit your quarterly 
return.

In light of the security, privacy, and 
compliance risks presented by postal WDWs, 
we are finalising our move to digital-only 
transactions with employers: October-
December 2020 will be the last period in 
which postal WDWs will be produced.  
CoINVEST will be supporting employers to 
make the transition in the new year.

This means that for the January-March 2021 
period, every employer must ensure they have 
provided a valid email address and mobile 
phone number to CoINVEST and set up their 
access to online services.  

Employers can speak to our Member 
Experience team to assist with this process by 
calling 03 9664 7677 (or 1300 COINVEST) or 
emailing info@coinvest.com.au

Complete our employer 
survey for a chance to 
win a $500, $300, or 

$200 Providoor 
voucher!

Read on to find out how 
to enter and more 

information about our 
three fabulous prizes.

Service 
Improvements
Providing a good service to our employer and 
worker members is important, and as we 
progress into 2021, we will be investing in 
additional service capability to improve our 
responsiveness.  

We will be engaging a new translation service 
to help those whose first language may not be 
English.  We are trialling new ways of engaging 
with members.  This includes improving how 
we use email and SMS to communicate more 
effectively with members.  

Christmas hours
CoINVEST’s operations will be closed for the 
Christmas/New Year period from noon on 24 
December 2020 and will reopen at 9:00am on 
4 January 2021.  Our office location will still 
be closed due to Covid-19 restrictions.

If a worker needs to take long service leave 
during this time due to an emergency, they 
can contact CoINVEST on (03) 9664 7652.  
The first claim payment run for 2021 is on 
Tuesday 5 January 2021.

TELL US YOUR 

SUMMER PLANS: 

WIN MELBOURNE’S 

BEST FOOD
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An Artist’s 
Impression
Melbourne has gained international 
acclaim for its street art. It covers the 
city laneways and sides of suburban 
buildings in an ever evolving art scene 
available to all, even when the city 
closes its doors.

Hosier Lane, ACDC Lane and Duckboard 
Place are well known public art spaces, 
showcasing Melbourne’s best up and 
coming and established artists. You can 
see a Banksy in Cocker Alley and a Keith 
Haring in  Johnson St Collingwood. But 
further beyond these well-travelled, well 
instagramed walls, there are thousands 
of murals around the city contributing to 
the street art landscape.

For some businesses murals are often a 
solution to on-going vandalism but for 
others it’s a conscious choice to 

contribute to this vibrant and eclectic 
city of ours with some colour.

Damien Arena is a Melbourne based 
designer who works across a host of 
creative mediums. His craft comes from 
years of experience as an illustrator, 
graphic designer and finished artist for 
high profile Melbourne based and 
international clients. Damien has created 
countless murals for private commission 
and on a commercial level. His work is 
varied, much like the locations he 
produces in. From private home offices, 
to the external walls of famed Melbourne 

pubs, his extensive experience has 
produced an exciting portfolio.  

Arena has over 10 years’ experience, 
working closely with fellow graffiti and 
street artists creating artworks and large 
scale murals across Victoria including an 
impressive 12m x 8m painting for CivilworX 
Construction, based in Melbourne’s North.

CoINVEST Members, CivilworX 
Constructions, are at the forefront of civil 
construction, specialising in the 
construction of new residential 
subdivisions, industrial subdivisions, road 
construction, earthworks, sewer, water and 
wetland construction. They have an 
extensive array of construction machinery 
to support their core services, including a 
fleet of cutting edge excavators which was 
the inspiration behind their comission.

CivilworX wanted to showcase their latest 
and greatest excavator fleet on a huge 
scale. Damien produced the 12m x 8m 
painting on the Laverton North head office 
in just under 8 days. The lifelike image is 
grand in many ways and provides a 
dramatic statement for the experienced 
team. CivilworX representative Karen 
Gardener says, “the detail that Damien 
included was extraordinary, the final result 
exceeded our expectations and has been a 
very successful advertising tool.”

Don’t let one of the world’s biggest (and 
free!) living art exhibitions pass you by. 
Look up, look around and look a little 
deeper next time you pound the pavement.

>> To view more of Damien’s work, visit 
his Instagram: @da.imagemaker 
or website: www.image-maker.com.au

CoINVEST 
T shirts are on 
their way to 
workers
Traditionally CoINVEST sends out a 
choice of a T-Shirt, cap, or beanie to 
worker members on claiming Long 
Service Leave.  Due to COVID-19 
stage 4 restrictions in Melbourne, 
we experienced an interruption with 
sending these out.  Now that 
restrictions have been eased, we 
have been able to recommence this 
programme.  If any of your workers 
have been waiting for their delivery, 
rest assured they will be on their 
way soon.

CoINVEST has been providing Long Service 
Leave to members of the construction 
industry for 46 years. 
It is important that we stay across changes 
in the industry relating to our employer and 
worker members.

2020 has been a year like no other, changing 
the plans of many parts of the industry, and we 
would like to understand how your business is 
planning to approach the traditional Christmas 
shutdown period this year.  

We have created a short survey for employers, and 
as a thank you for taking part we are offering the 
chance to win a $500, $300, and $200 Providoor 
voucher.

Providoor delivers Melbourne’s best restaurant and 
bar offerings direct to your door, Victoria-wide.  
Read more about the offerings and delivery 
locations from Providoor at www.providoor.com.au.

The super-short survey closes at 4pm 18 December, 
so get in quick for your chance to win.  Winners will 
be notified by 22 December – just in time for a 
Providoor holiday season celebration!

>> Go to the survey link or 
scan the QR code to 
submit your response 
today.

Office Hours: 8am - 5pm

CoINVEST Limited (ABN 35 078 004 985) 
as Trustee for the Construction Industry 
Long Service Leave Fund.

www.surveymonkey.com 
/r/3C76C3Y

WIN A $500, 
$300, OR $200 

PROVIDOOR 
VOUCHER


