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Bushfire Hardship Claims
During the recent unprecedented 
bushfire season, parts of Victoria 
and New South Wales were 
destroyed or heavily damaged. 

In times like these, portable long service 

leave isn’t likely to be front-of-mind for 

those affected.  We’d like to play our part in 

assisting those who have been impacted in 

bushfire affected areas by offering the 

opportunity for hardship claims to workers 

and giving special dispensation to employers.

Workers who have been injured or disabled 

or are suffering emotional or financial 

hardship due to the bushfires can apply to 

claim a pro rata benefit from CoINVEST. This 

is irrespective of whether they have reached 

the minimum qualifying period of 7 years 

continuous service, as long as their most 

recent recorded service with CoINVEST is 

within the last 4 years prior to 01 February 

2020.  

We acknowledge that employers in bushfire 
impacted areas may also be finding it 
difficult to fulfil their long service leave 
obligations with CoINVEST.

For any employer who is affected by the 
bushfires and is failing to meet conditions 
set out in a Section 10 legal notice of 
compliance issued between 01-OCT-19 and 
31-DEC-20, any legal action will be withdrawn 
upon an approved application of hardship. 
Additionally, special consideration will be 
given to any outstanding debt accrued by 
employers affected by bushfires since 
01-OCT-19.  

To view further details of 
our Bushfire Hardship 
scheme including how to 
apply and a list of eligible 
postcode areas visit 
www.coinvest.com.au/
bushfire

CEO WELCOME

CoINVEST’s 
COVID-19 
Coronavirus 
response

With the developing 
situation in Victoria, 
CoINVEST is taking 
responsible steps to 
reduce the spread of 
the novel COVID-19 
coronavirus and adapt 
to our members’ needs.  

The health and wellbeing of our staff and 
fellow construction industry members is our 

highest priority.  We have moved our 

operations to remote-based working and 

closed our office to the public until further 

notice.  These proactive measures leave us 

in a solid position for a continuation of 

network services and business operations.  

For now, all applications and transactions 

with CoINVEST will be online only.  

We implore those employers who have not 

already made the move to using our online 

systems to do so immediately.  This is in the 

best interests of you and your workers who 

may be impacted by any changes to the 

industry in this uncertain time.

I want to make clear that no long service 

leave entitlements are at risk and remain 

available for eligible members to access – 

again, through online means only at this 

time.  Please communicate to your workers 

to utilise our Mobile Platform so that they 

can access their long service leave if-and-

when they need it.  

We remain optimistic that appropriate 

responses at all levels will help to slow the 

spread of the virus and allow community 

transmission to decelerate.  CoINVEST’s 

responses may change with time and we will 

communicate up-to-the-minute changes and 

interim measures on our dedicated webpage 

www.coinvest.com.au/coronavirus.

On behalf of the CoINVEST Board of 

Directors and all our staff, I wish you and 

your employees good health and fortune in 

the coming weeks and months.
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BLAZE AID SITE PROFILE

Re-building 
fences and 
lives in Ensay
Over the last six months, 
Australia has experienced the 
most severe bushfires observed 
in Australian history that has left 
over 3,000 homes destroyed, a 
death toll of 28 people and up to 
a billion animals affected. 

Blaze Aid is a volunteer-based organisation 

that works with individuals and families in 

rural Australia to re-build after the 

occurrence of natural disasters. Working to 

resurrect fences and other structures 

destroyed by fires and floods, Blaze Aid 

offers practical and moral support to rural 

communities experiencing hardship and 

many volunteers are working members of 

CoINVEST, using their well-honed skills to 

give back to communities.

Fencing is considered crucial to the 

economic and emotional welfare of 

Australian rural property owners, as their 

surviving livestock still needs to be 

contained. When Blaze Aid volunteers work 

shoulder to shoulder with local farmers and 

families to clear and re-build fences, their 

workload becomes significantly reduced as 

well as the stresses of bushfire devastation.

Currently, Blaze Aid has camps across 

Victoria, New South Wales, Western 

Australia and South Australia that are 

entirely run by dedicated volunteers who 

devote weeks, and even months, of their 

time to assisting fire-affected communities.  

Loretta Sullivan, co-ordinator of the camp in 

Ensay based in Victoria, a four and a half 

hour drive from Melbourne, has seen 

approximately 90 volunteers attend the 

camp over one month where she says that 

witnessing the compassion and gratitude of 

farmers is one of the most rewarding parts 

of the volunteering experience. 

Many fires hit Ensay and Blaze Aid has been 

selflessly devoting time to re-building fences 

and providing moral support to the 

community ever since.

Loretta says that volunteers have gathered 

at Ensay Recreation Reserve where they’ve 

had the opportunity to stay overnight and 

begin work at 7 am each day to conduct 

maintenance work; many drawn by the 

desire to help out other Victorians in need 

and the sense of fulfillment that comes 

along with it.  

Many of Blaze Aid’s volunteers are “long-

termers” who have lent their time over a 

succession of years to helping flood and fire 

affected communities. However, the 

demographic of Blaze Aid volunteers is 

diverse; with backpackers, retirees, children 

and parents all joining forces to achieve a 

common goal. 

An important part of the Blaze Aid mantra is 

“not just rebuilding fences, rebuilding lives” 

which is part of every camp established 

across Australia. After the Great Australian 

Mega Fires of the last six months, 

approximately 5,000 volunteers have 

offered their time with Blaze Aid. However, 

some areas are only starting their recovery 

and remain in need of more volunteers to 

help the effort. 

Interested volunteers are 
welcomed to visit the Blaze Aid 
website and register online 
>> www.blazeaid.com.au

Car Allowances not included in your Worker’s Days and Wages

CoINVEST recently completed a review of which allowances are not 
included in your Worker’s Days and Wages (WDW) return.  This was 
prompted by an increasing number of queries by employers seeking 
clarification, particularly about car allowances. 

The review found that car allowances are paid due to the need for 
workers to travel to and between varying job sites and so are best 
classified as travelling allowances. 

As such, a car allowance is not to be included in your quarterly 
return. To sum it all up, the following are not included in your 
quarterly Worker’s Days & Wages return:

• Meal allowances
• Living away from home allowances
• Travelling allowances (including car allowances)
• Annual leave loading

Member 
Satisfaction Survey
CoINVEST has engaged Market Access 
Consulting and Research to conduct a member 
satisfaction survey by phone in April 2020.  

This survey is your opportunity to provide 
feedback on a range of topics; from our WDW 
submission system, compliance procedures and 
contributions mechanisms, through to your 
overall impressions of CoINVEST and how we 
service the industry on behalf of construction 
workers and employers in Victoria as the 
Trustee of the portable long service leave 
scheme.

If you are contacted by Market Access, 
we highly encourage you to participate in 
the survey.


